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Questions Submitted in Advance of the 2021 Annual General Meeting 
 

As we announced in our Notice of Annual General Meeting (AGM) in view of the 

COVID-19 restrictions currently in place the Company’s 2021 AGM will be a closed 

meeting.  

 

We have encouraged shareholders to submit questions to the Board in advance of 

the AGM.  Responses to the most frequently asked questions across key themes 

relevant to the business of the AGM received by 09.00 on 11 February 2021 are set out 

below.  

 

Shareholder engagement 

 

Why are you not holding an online AGM which would allow shareholder and CDI 

holder participation in the meeting even if they are not permitted to attend in 

person? 

 

In order to comply with the UK Government’s current stay at home measures in place 

to restrict the spread of the COVID-19 virus, this years’ AGM will be held with only the 

minimum number of attendees present as required to form a quorum and these 

attendees will be Company employees. The usual format of the AGM will therefore 

be condensed and will only include the formal business of the meeting. The decision 

was taken not to hold an online meeting due to the technology this would require, 

which would mean the attendance of additional people from Virgin Money and 

potentially third parties. In view of the restrictions currently in place and the COVID-19 

risks it is not feasible or appropriate to ask additional people to attend the AGM so 

we’ve used alternative means to enable shareholders and CDI holders to engage 

with the Company on AGM matters.  
 

Key features of the AGM in normal years are the address by the Chairman followed 

by the opportunity for shareholders and CDI holders to ask questions. In view of the 

special arrangements for our AGM this year we’ve posted a video from the 

Chairman on our website which can be accessed here 

https://www.virginmoneyukplc.com/investor-relations/shareholder-

information/shareholder-meetings/.  

 

The Board places great importance on understanding the issues of concern to 

shareholders and CDI holders which was why we introduced our AGM mailbox facility 

for questions.  

 

Shareholders and CDI holders can still exercise their votes by following the instructions 

set out in the notice of the AGM.  

 

The Board looks forward to returning to an open AGM format in future years when 

COVID-19 restrictions are eased.

https://www.virginmoneyukplc.com/investor-relations/shareholder-information/shareholder-meetings/
https://www.virginmoneyukplc.com/investor-relations/shareholder-information/shareholder-meetings/
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Dividend payments  

 

Why has a dividend not been paid since 2019 and when can shareholders and CDI 

holders expect dividend payments to resume? 

 

The Company last paid a dividend on 15 February 2019 in respect of the year ended 

30 September 2018. The Board made the decision to suspend the dividend for the 

year ended 30 September 2019 due to the additional PPI provision in that year with a 

view to reconsider dividends in line with normal practice in 2020.  The Board did not 

propose a dividend for the year ended 30 September 2020 in light of the COVID-19 

pandemic driving elevated impairment charges and the Board’s view on the 

prudence of conserving capital in the highly uncertain economic environment. The 

Board also noted the regulator’s views at the time on dividend payments. The Board 

still has an ambition to deliver a sustainable and progressive dividend over time. 

 

 

Disclaimer 

 

This document has been prepared by the Company (together with its subsidiaries the 

Group) and is the responsibility of the Company. It was prepared in connection with 

the annual general meeting of the Company to be held on 25 February 2021. The 

information in this document is for information purposes only and has not been 

independently verified. This document is a marketing communication and should not 

be regarded as a research recommendation or any form of legal, tax, investment, 

accounting, financial or other advice.  

 

Forward Looking Statements 

 

The information in this document may include forward looking statements, which are 

based on assumptions, expectations, valuations, targets, estimates, forecasts and 

projections about future events. These can be identified by the use of words such as 

'expects', 'aims', 'targets', 'seeks', 'anticipates', 'plans', 'intends', 'prospects', 'outlooks', 

'projects', 'forecasts' 'believes', 'estimates', 'potential', 'possible', and similar words or 

phrases. These forward looking statements are subject to risks, uncertainties and 

assumptions about the Group and its securities, investments, and the environment in 

which it operates, including, among other things, the development of its business and 

strategy, any acquisitions, combinations, disposals or other corporate activity 

undertaken by the Group (including but not limited to the integration of the business 

of Virgin Money Holdings (UK) plc and its subsidiaries into the Group), trends in its 

operating industry, changes to customer behaviours and covenant, macroeconomic 

and/or geopolitical factors, the repercussions of the outbreak of coronaviruses 

(including but not limited to the COVID-19 outbreak), changes to its board and/ or 

employee  composition, exposures to terrorist activity, IT system failures, cyber-crime,  

fraud and pension scheme liabilities, changes to law and/or the policies and 

practices of the Bank of England, the FCA and/or other regulatory and governmental 

bodies, inflation, deflation, interest rates, exchange rates, changes in the liquidity, 

capital, funding and/or asset position and/or credit ratings of the Group, future 

capital expenditures and acquisitions, the repercussions of the UK's exit from the EU 

(including any change to the UK's currency and the terms of any trade agreements 

(or lack thereof) between the UK and the EU), Eurozone instability, and any 

referendum on Scottish independence. 
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In light of these risks, uncertainties and assumptions, the events in the forward-looking 

statements may not occur. Forward looking statements involve inherent risks and 

uncertainties. Other events not taken into account may occur and may significantly 

affect the analysis of the forward-looking statements. No member of the Group or 

their respective directors, officers, employees, agents, advisers or affiliates gives any 

assurance that any such projections or estimates will be realised or that actual returns 

or other results will not be materially lower than those set out in this document and/ or 

the video from the Chairman and CEO. All forward looking statements should be 

viewed as hypothetical. No representation or warranty is made that any forward-

looking statement will come to pass. No member of the Group or their respective 

directors, officers, employees, agents, advisers or affiliates undertakes any obligation 

to update or revise any such forward looking statement following the publication of 

this document nor accepts any responsibility, liability or duty of care whatsoever for 

(whether in contract, tort or otherwise) or makes any representation or warranty, 

express or implied, as to the truth, fullness, fairness, merchantability, accuracy, 

sufficiency or completeness of the information in this document or the video from the 

Chairman and CEO. 

 

The information, statements and opinions contained in this document do not 

constitute or form part of, and should not be construed as, any public offer under any 

applicable legislation or an offer to sell or solicitation of any offer to buy any securities 

or financial instruments or any advice or recommendation with respect to such 

securities or other financial instruments. The distribution of this document in certain 

jurisdictions may be restricted by law. Recipients are required by the Group to inform 

themselves about and to observe any such restrictions. No liability to any person is 

accepted in relation to the distribution or possession of this document in any 

jurisdiction. The information, statements and opinions contained in this document and 

the video from the Chairman and CEO are subject to change.   

 

Certain figures contained in this document, including financial information, may have 

been subject to rounding adjustments and foreign exchange conversions. 

Accordingly, in certain instances, the sum or percentage change of the numbers 

contained in this document may not conform exactly to the total figure given. 

 


